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WALLDORF, Germany and NEWTOWN SQUARE, Pa. — Nov. 23, 2010 — Following the jury verdict 

released today in Oracle v. SAP, SAP issued the following statement:  

“We are, of course, disappointed by this verdict and will consider all available options. This will 

unfortunately be a prolonged process and we continue to hope that the matter can be resolved appropriately 

without more years of litigation. The mark of a leading company is the way it handles its mistakes. As stated in 

court, we regret the actions of TomorrowNow, we have accepted liability, and have been willing to fairly 

compensate Oracle. Throughout this matter, our customers, employees and partners have stood by us and, for 

that, we are grateful. Our focus now is looking forward, helping our customers be best-run businesses, and 

extending our legacy of industry leadership well into the future. We thank the jury for its diligent service through 

this lengthy trial and the Court for its supervision of this complex case.” 
For more information on the case, please visit http://www.tnlawsuit.com. 

 
About SAP 
SAP is the world’s leading provider of business software(*), offering applications and services that enable 
companies of all sizes and in more than 25 industries to become best-run businesses. With more than 105,000 
customers in over 120 countries, the company is listed on several exchanges, including the Frankfurt stock 
exchange and NYSE, under the symbol “SAP.” For more information, visit www.sap.com.  
 

# # # 
 
(*) SAP defines business software as comprising enterprise resource planning, business intelligence, and related applications. 
 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities 
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” 
“should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no 
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results 
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual 
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates. 
 
Copyright © 2010 SAP AG. All rights reserved.  
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein as 
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries 
all over the world. All other product and service names mentioned are the trademarks of their respective companies. Data 
contained in this document serve informational purposes only. National product specifications may vary. 
 
Note to editors: 
To preview and download broadcast-standard stock footage and press photos digitally, please visit 
www.sap.com/photos. On this platform, you can find high resolution material for your media channels. To view 
video stories on diverse topics, visit www.sap-tv.com. From this site, you can embed videos into your own Web 
pages, share video via e-mail links and subscribe to RSS feeds from SAP TV. 
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Follow SAP on Twitter at @sapnews. 
 
For customers interested in learning more about SAP products:  
Global Customer Center: +49 180 534-34-24 
United States Only: 1 (800) 872-1SAP (1-800-872-1727) 
 
For more information, press only: 
Christoph Liedtke, +49 (6227) 7-50383, christoph.liedtke@sap.com, CET 
Andy Kendzie, +1 (202) 312-3919, andy.kendzie@sap.com, EST 
Saswato Das, + 1 (212) 653 9571, saswato.das@sap.com, EST 
SAP Press Office, +49 (6227) 7-46315, CET; +1 (610) 661-3200, EST; press@sap.com 

For more information, financial community only: 
Stefan Gruber, +49 6227 7-44872, investor@sap.com, CET 
Martin Cohen, +1 (212) 653-9619, investor@sap.com, EST 
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